General Store Policies

Consignment period is a guaranteed 60 days. *After 90 days all unsold items become the
property of the store and may be pulled and donated at the discretion of the store.

Items are accepted Tuesday-Friday 9:30 am-4:30 pm and on Saturday 10:00 am-3:30 pm.

Items are priced by the staff according to the current market value of an item based on the
size, style, age and condition. To encourage sales, expect reductions on items after 30 days. *Other
markdowns may be taken at our discretion.

Consignors receive 40% of the selling price. You can use your balance as store credit at any
time. If you prefer to receive a paper check you must have a minimum balance of $20 -or- no items left
on the sales floor. Requests must be in by the 15* of the month for pick up on the 16th. *If you choose
a check you have 30 days to pick it up and cash it. We do NOT mail checks.

Iltems are processed in the order they are brought in. Once items are processed you will be
called to pick up any items we cannot use. If you fail to pick up your items we cannot use then your
account will be a charged a disposal fee.

Items that require steaming to remove wrinkles will incur a steaming fee that will be deducted
from your account. We may also charge for having to lint roll items and/or use febreze fabric refresher
on them if necessary. To avoid any charges make sure items are brought in wrinkle free, lint free and
odor free. All of these are time consuming for our staff.

It is YOUR responsibility to check on your account and see if you have money. If your account
goes inactive the money in the account becomes the property of the store. *Inactive status is reached
when there are no items on the floor and you haven’t had any activity such as bringing in items for a 6
month period.

***** Make sure all items are no older than 2-3 years old. We do not want “vintage” or
“antique” items. Make sure items are CLEAN and in GOOD condition. No pet fur, odors,
stains or tears. Remove any yard sale stickers. Do not bring items in with safety pins
on them or tags from previous sales.*****



